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Anchorage Training 
 
 Training was held October 15-16, 2007 at the Millennium Hotel in Anchorage, Alaska. 

The presentations were given using Powerpoint® slides, which were also handed out to each 

participant (See Appendix). The first day consisted of orientation for new Qualified Mentor-

trainers. This included an overview of the Alternate Assessment; what it is, and who takes it, 

student eligibility criteria, learning expectations, and decision making were all discussed 

thoroughly. Teachers were given specifics of eligibility criteria along with benefits of the 

Assessments. A brief overview of the 2008 assessments was given.   

 Requirements for gaining Qualified Assessor (QA) status were reviewed. This included 

completion of online training, proficiency evaluations, and administration of a practice test. The 

new Qualified Mentors-trainers were all required to complete the first steps of becoming a 

Qualified Assessor before moving on the Qualified Mentor-trainer (QT) status. The next steps in 

becoming a QT were discussed (See Appendix A, Figures 1 and 2). These included training of a 

protégé, review of the protégé’s practice test, submittal of the reviewed practice tests, and 

approval by DRA. Completing all steps in first becoming a QA, and then becoming a QT were 

required for all new Qualified Mentor-trainers (See Appendix A, Figures 3 and 4).  

 Next, levels of online access were discussed (See Appendix A, Figure 5). Qualified 

Assessors have access to: training modules, proficiency evaluations, practice and secure tests, 

and scoring/reporting. Qualified Mentor-trainers have access all of the same functions, but also 

have an ADMIN function to change status of teachers in their district.  

 New QT’s were given the ways in which training is provided; mentor orientations and 

online training. They were also given the requirements to remain a QA or QT from the previous 

year; holding a certificate, and completing the online refresher skills. A brief overview of the 

online system was given noting that it would be discussed in detail the following day.  

 Day two included all mentors, new and returning. Binders were handed out at the 

beginning of the day. Mentors filled in their own binders as the day progressed with several 

components; Training manuals for all 4 subjects, reading, writing, math, and science; A teacher 

overview manual; and logistical information from EED.  

 All participants were required to sign and return a test security agreement. They were 

given participation guidelines, and checklists for gaining QA and QT status. The annual refresher 
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requirements were discussed in detail. Protégé scoring protocol review was emphasized again for 

those new mentors as a crucial step in gaining QT status.  

 The results from the Standard Setting held in May of 2007 were reviewed. Cut scores had 

been set and all results were explained to the participants, these results were a strong influence in 

the development of the 2008 secure test. Example student reports were shown along with AYP 

handouts. The requirements set by NCLB, the PLEP/PLAAFP regulations, and the importance of 

the student’s IEP were all discussed in relation to the alternate assessment.  

 Online training and proficiency were the main focus of Day three. All participants were 

shown how to register for a new account. How to navigate the system was an important part of 

the training. This included how to access downloadable materials for extra support, how to 

access the online training and proficiencies, and specific account information. The specific steps 

of the online training were discussed; training and proficiency for each subject area, reading, 

writing, math, and science.  

 A review of the Extended Grade Level Expectations (ExGLE’s) and proficiency 

descriptors was given along with an explanation of how the 2008 test maps directly to the 

ExGLE’s. It was emphasized that training is very important for the reliability and validity of 

administration of the alternate assessment.  

 New concepts to the 2008 secure test were explained in detail, along with the 

administration rules. The Expanded Levels of Support (ELOS) items were also a new component 

of the 2008 secure test and were addressed in detail. The ELOS items contained different 

administration rules, which were also addressed in detail. Reasons not tested for the 2008 test 

had also changed and were discussed, explaining that there were only a few valid reasons, and 

anything else would not be accepted. All scoring rubrics and tests were reviewed along with the 

data entry system and the new science assessment.  

 

Regional Training 

 After the Mentor training was completed, the mentors were dismissed to complete the 

online training and refresher skills on their own. The deadline for completing all requirements 

was January 31st, which was then extended to the first day of the testing window to ensure all 

teachers administering the alternate assessment for 2008 were proficient. The mentors aided 

teachers in their district gain proficiency and become QA’s in accordance with the 2008 
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requirements. For the opening of the 2008 testing window, there were 41 Qualified Mentor-

Trainers, 201 Qualified Assessors, and 31 Assessors-In-Training.  

 New Qualified Mentor-Trainers for the 2008-testing window were first required to 

administer and submit a practice test to DRA, then score a protégé’s work and submit to DRA. 

For the 2008-testing window, DRA received packets from 11 Assessors-In-Training. Seven of 

these Assessors-In-Training went on to become qualified mentors, while four are deferring their 

Qualified Mentor-Trainer requirements until next year.  

 

Online Training 

 The web training, as required, was used by all assessors planning to administer the 

alternate assessment during the 2008 testing window. A system requirements link was located on 

the login page for assessors to ensure they had the correct operating systems to access all 

components of the online training (See Appendix A, Figure 6). This system requirements page 

was very important as many assessors were using different processing devices with different 

operating systems. The system requirements page also included links to download the 

appropriate software if necessary. All assessors were required to register for a new account for 

the 2008 training (See Appendix A, Figure 7). After registration and login, the online training 

contained tabs for the home page, training, materials, and account (See Appendix A, Figure 8). 

Once assessors had passed the necessary proficiency requirements, there account was updated to 

give them access to the data entry reporting. For those with Qualified Mentor-Trainer status, 

there as also an Admin tab.  

The training tab consisted of training for each subject area (See Appendix A, Figure 9): 

reading, writing, math, and science. Each subject area contained four sections: 1) Overview, 

linking the practice test and the new 2008 secure test, 2) Administering, containing text 

explaining how to administer each tasks, along with administration examples and training videos, 

3) Scoring, which contained text describing how to score each task, along with scored examples 

and videos, and 4) Test Yourself, this section contained proficiency student examples and 

proficiency trials where the assessor was able to test their ability to correctly score student’s 

work (See Appendix A, Figure 10). As assessors completed all requirements, they would then e-

mail Sevrina at the DRA helpdesk. DRA would do an internal check to be sure all requirements 

had been completed, then notify EED, who would then change the assessors status online. Once 
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the assessor had received Qualified Mentor-trainer status, they then were responsible for 

changing status of those in their district using the Admin tab. The training tab also contained an 

administration section, which was not required, but was provided for extra help in administration 

of the alternate assessment if desired.  

The Materials tab on the website contained useful documents available for download. 

These documents included training manuals for all four subjects, reading, writing, math, and 

science, a comprehensive overview manual called the Teacher Participation Guide, Practice 

Tests for all subject areas, and available Jan. 28th, the 2008 Secure Tests for all subject areas. All 

documents were in pdf format to make them commonly accessible.  

The Data Entry and Reporting tabs were to be used during the testing window to enter 

student scores and view student reports online. The Account tab contained all personal account 

information where the assessor could change their password and update any other account 

information necessary.  

 

DRA Helpdesk 

 The DRA Helpdesk opened November 1, 2007. The helpdesk e-mail and 800 number 

were easily accessible on the website in order to help troubleshoot any questions or problems 

quickly and efficiently. All helpdesk questions were recorded and a database of Frequently 

Asked Questions is currently on the Alaska EED website for all teachers to access (See Appendix 

A, Figure 11).  

 The helpdesk received about 10 e-mails and 5 phone calls per week. Questions ranged 

from password and registration help, to requirements of the 2008 training, to help with 

understanding of task scoring. A frequent helpdesk request (at least once a week) was teachers 

requesting their accounts be reset as they had used up all 10 proficiency trials without passing. 

Although it is explained in detail during the training and in the teacher manuals that after failure 

of 4 trials, teachers should contact their mentor or the helpdesk for additional scoring help, 

accounts were still locked due to maxed out trials. All helpdesk requests were answered 

efficiently, within 24 hours of the initial request, but usually within the same hour. Feedback has 

been given over the phone and through e-mails that the having the helpdesk available has been 

very useful and a pleasant experience for additional help.    
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Figure 1 

 
Training Requirements 
 
A Registered User is trained to become a Qualified Assessor (QA): 

• Receive training from a Qualified Mentor-Trainer 
• Attain Proficiency in Reading/Writing/Math/Science Administration  
• Give a Practice Test to become familiar with materials 
• Administer the assessments (reading, writing, math, and science) to one or more 

student(s) 
• Notify a Qualified Mentor-Trainer to review and award a certificate 

 
Ongoing requirements to administer assessments for Qualified Assessors: 

• Hold a Qualified Assessor Certificate  
• Refresh proficiency annually to maintain access to online system 
• Sign Test Security Agreements annually and give to District Test Coordinators (DTCs) to 

keep on file 
 
Qualified Assessors become Qualified Mentor-Trainers (QT): 

• Complete 1-2 days of training 
• Receive materials to support training (PPT, handouts, examples of scoring protocols) 
• Train a protégé to become a qualified assessor by:  

o Providing orientation to assessments and online training program and ongoing 
support 

o Reviewing and providing feedback to protégé’s on practice test after they achieve 
proficiency on the online training 

o Awarding QA certificates after protégé’s have produced corrected scoring 
protocols to the qualifying level 

• Become certified as Qualified Mentor-Trainer after meeting qualifications and having 
their status upgraded by EED or DRA 

 
Ongoing requirements to continue as a Qualified Trainer: 

• Hold a Qualified Mentor-Trainer Certificate, or attend new Qualified Mentor-Trainer 
training 

• Attend any required refresher trainings 
• Refresh proficiency annually to maintain access to online system 
• Sign Test Security Agreements annually and give to EED with a copy on file with the 

District Test Coordinators (DTCs)  
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Figure 2 
Summary for 2007-2008 Mentor-Trainer Training Sequence 

 
 
 
Qualified 
Assessor 

Certification Checklist for Qualified Assessors 
 
❏ Complete Qualified Assessor training 
❏ Sign a Qualified Assessor Test Security Agreement and send to District Test 

Coordinators (DTC) 
❏ Become familiar with student materials and scoring protocols 
❏ Attain proficiency in the Reading/Writing/Math/Science Administration online 

modules 
❏ Administer Practice Tests (reading, writing, mathematics, and science) to a 

student 
❏ Submit Practice Test Scoring Protocols for review and approval by a Qualified 

Trainer 
❏ Receive feedback and additional training if required 
❏ Obtain a Qualified Assessor certificate 
❏ Refresh proficiency annually to maintain access to online system 
 

 
Yearly 
Requirements: 
Qualified 
Assessors 
 

Ongoing requirements to remain a Qualified Assessor 
 
❏ Hold a Qualified Assessor Certificate 
❏ Refresh online proficiency to maintain access to online system 
❏ Sign Test Security Agreements annually and file with DTC 
 

 
 
Qualified 
Mentor-Trainer 

Certification Checklist for Qualified Mentor-Trainers 
 
❏ Hold a Qualified Assessor certificate 
❏ Complete a Qualified Mentor-Trainer training  
❏ Train a protégé to become a qualified assessor by:  

(a) Providing orientation to assessments and to online training program, give 
ongoing support, 

(b) Reviewing and providing feedback to protégé’s on practice test after they 
achieve proficiency on the online training, 

(c) Awarding QA certificates after protégé’s have produced corrected scoring 
protocols to the qualifying level 

❏ Submit protégé’s scoring protocols to DRA via EED for approval 
❏ Become certified as Qualified Mentor-Trainer 
 

 
Yearly 
Requirements: 
Qualified 
Trainer 
 

Ongoing requirements to remain a Qualified Mentor-Trainer 
 
❏  Attend required refresher trainings 
❏ Refresh proficiency annually to maintain access to online system 
❏  Sign Test Security Agreements annually, file with EED and DTC 
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Figure 3 
 

Registered User to Qualified Assessor 
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Figure 4 
Qualified Assessor to Qualified Mentor-Trainer 
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Figure 5 
 

 
Qualified Assessors and Qualified Mentor-Trainer 

 
Administering the Alternate Assessment and Definitions of Roles 
 
Only school personnel may administer the Alternate Assessment (4 AAC 06.765, c). All testing 
personnel must receive standardized training and become qualified as assessors in order to access 
the secure assessment, administer the assessment to students, and enter valid test scores. Mentors 
who are Qualified Mentor-Trainers will provide this training and certify testing personnel as 
Qualified Assessors.  
 

District Alternate Assessment Qualified Mentor-Trainers are people appointed by the Special 
Education Director or Superintendent to be the primary point of contact for the Alternate 
Assessment Program Manager. Districts may choose to have more than one Qualified Mentor-
Trainer depending on the number of district personnel who require training. 
 
Qualified Assessors are teachers or paraprofessionals who have been trained by Qualified 
Mentor-Trainers. Anyone who administers the Reading/Writing/Math/Science Alternate 
Assessments must be a certified Qualified Assessor. 
 

 
Level 1: This is the demo site that is not being used for the 2007-2008 school year. This level of 

security previously allowed the user to access some of the training materials and 
establish a record to test proficiency and become familiar with the web site. All records 
were wiped out daily. This level of security was for “demonstration” use only.  

Level 2: Registered Users can access the training materials and proficiency examinations.  
Level 3: After registered users have completed all proficiency examinations accurately, the 

Registered User becomes a Qualified Assessor (QAs), and also gains access to the 
secure test materials (including scoring protocols, student materials, and data entry and 
reporting). See section on the qualification process. 

Level 4: Qualified Mentor-Trainers (QTs) can access the training materials, proficiency 
examinations, and all secure test materials. They also can grant access to individuals 
who become qualified assessors (QAs). 

Level 5: Key personnel within the Alaska Early Education and Development (EED) Office and 
Dillard Research Associates (DRA) have access to all materials noted above, as well as 
the records of all test administrators and students.  
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Figure 6 

 
 
 
Figure 7
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Figure 11 

FAQs-Updated for 2007-08 

Question Answer 
How should the assessor or teacher 
giving the Alternate Assessment 
respond to the student when the 
student answers?  

The assessor should encourage student responses with a neutrally 
reinforcing manner. The assessor should avoid reinforcing only 
correct answers during the assessment. In this way, assessment is 
different from classroom instruction. 

Does testing need to be completed in 
one session?  

Not necessarily. Test administration should be tailored to the needs of 
the student. Testing can be conducted over multiple brief sessions or 
scheduled at a time most conducive to a student responding.  

How long does it take to administer 
the test to a student?  

In 2008, test administration involves assessing four subjects: reading, 
writing, mathematics, and science. On the average, each subject will 
be completed within 15 to 30 minutes. Total time for testing may 
range between 1 to 2 hours. Administration time varies due to the 
amount of time an individual student requires to respond. 

How long does it take for an assessor-
in-training to become proficient at 
administration?  

The time to reach proficiency varies from person to person. There are 
three components: online training modules, online proficiency 
evaluations, and practice test administration with a student. 
Typically, assessors will complete all of the online components in a 
total of 6-12 hours. A practice test involves preparing student 
materials and administering the four content areas to a student. 

Are there guidelines for 
administering the practice test?  

The purpose of the practice test is to become familiar with the 
materials, administering and scoring the tasks with a student present. 
It is recommended that a practice test be given to a student in a 
regular education classroom instead of to a student who is eligible to 
take the Alternate Assessment. The scoring protocols are then 
evaluated by a mentor for accuracy and completeness.  

Can a paraprofessional administer the 
Alternate Assessment? 

Yes. Only school personnel may administer the Alternate Assessment 
(4 AAC 06.765, c). All personnel must be trained and meet the 
proficiency requirements as Qualified Assessors before receiving 
access to the secure test and administering the assessment to a 
student. Qualified Mentor Trainers certify school personnel as 
Qualified Assessors. 

Once a person achieves Qualified 
Assessor status, is any further 
training necessary?  

To maintain the Qualified Assessor status, the annual requirements 
are: attend any required district trainings, sign a Test Security 
Agreement and file with the District Test Coordinator, re- register on 
the test website, and complete the required refreshing proficiencies to 
maintain skills. 



 Appendix A – Figure 11 – Page 4 

 

Once a person achieves Qualified 
Mentor Trainer status, is any further 
training necessary? 

To maintain the Qualified Mentor Trainers status, the annual 
requirements are: attend any training required by the Alternate 
Assessment Program Manager, sign a Test Security Agreement 
annually and file with both EED and the District Test Coordinator, 
re-register on the test website, and complete the required refreshing 
proficiencies to maintain skills. 

What are the annual required 
refresher tasks? 

Refer to the page 21 of the Teacher Participation Guide 2007-2008 in 
the Alternate Assessment Manual for a list of specific tasks required. 

Does the Department of Education & 
Early Development (EED) pay for 
Alternate Assessment training? 

EED pays for Alternate Assessment mentors to attend training, 
including travel costs, lodging, per diem, and any substitute teacher 
costs. 

Can students use computers, assistive 
technology, spell check, etc. to 
respond under standard 
administration conditions?  

Yes, however, some assistive technologies may represent 
modifications. The assessments are designed to measure a student's 
independent response. It is acceptable to provide supports that give 
the student the best opportunity to show what the student can do 
independently without modifying the test construct. 

I’m having trouble printing the 
practice tests from the online system 
at http://.ak.k12test.com. Every time I 
click on the materials to download 
them, Safari quits and I am unable to 
get them. What do you suggest?  

First ensure that your system meets the requirements posted 
at: http://ak.k12test.com/info/requirements.php. If you are still unable 
to view or print the documents, you may have a pop-up blocker 
installed, and you will need to disable it. Documents can take up to 
several minutes to download depending on your network 
connection. If problems continue, contact the DRA Helpdesk: At 1-
800-838-3163, or email sevrina@dillardresearchassociates.com. 

I am having trouble getting the 
response options of the proficiency 
trails on the website to play.  

The system requirements link on the main page (ak.k12test.com) 
contains links to the pdf viewer and Flash player download pages. 
Download the appropriate software to complete the online training. 
For large training groups, please be aware of the system requirements 
and contact the district IT person about the system requirements 
ahead of time.  

How will we know if a student is 
proficient on a Reading, Writing, 
Mathematics, or Science Alternate 
Assessment?  

The Alaska State Board of Education approved proficiency scores in 
July 2007. Proficiency levels for the Alternate Assessment are: 
Advanced, Proficient, Below Proficient, and Far Below Proficient. 
The cut scores can be viewed at 
http://www.eed.state.ak.us/tls/assessment/alternate_optional.html 
select Alternate Assessment Proficiency Scores. 

If a student took the Alternate 
Assessment last year as a 10th grader 
and that same student enrolled in 
grade 10 again this year, does s/he 
take the Alternate Assessment again?  

Yes. Students in grades 3 through 10 must be assessed, whether they 
are retained or not. The Alternate Assessment is not administered to 
11th or 12th graders as it is a non-diploma track assessment. 

How are the Reading, Writing, 
Mathematics, and Science Alternate 
Assessments scored?  

In this system the Qualified Assessors are the raters. A Qualified 
Assessor administers the Reading, Writing, Mathematics, and 
Science Alternate Assessments one-on-one to an individual student, 
and records the student’s responses on forms called scoring 
protocols. After testing is completed the Qualified Assessor logs onto 
the online assessment system and enters the student responses into a 
secure data entry system. An unofficial student report is generated 
immediately. 
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In prior years, districts shipped 
portfolios to the test vendor. Will 
districts ship materials to the test 
vendor for students taking the 
Alternate Assessments?  

Districts do not ship test information to the vendor. All test 
information is submitted via the online test system. The only 
materials that districts ship to the test vendor are the two sets of 
scoring protocols for a mentor-in-training. This process is explained 
in detail at mentor training. All other assessors in training work 
directly with their district’s Alternate Assessment Qualified Mentor 
Trainer. 

What happens at standard setting?  Standard Setting is a formal process for determining the range of 
scores that will represent the four proficiency levels: Advanced, 
Proficient, Below Proficient, and Far Below Proficient. This process 
occurred in May 2007. Science Standard Setting will occur in April 
2008. The resulting “cut” scores will be submitted to the State Board 
for approval in July 2008. Reading, Writing, and Mathematics 
proficiency scores will be re-evaluated in April 2008 by a Standards 
Validation Committee. 

How will scoring be reported for 
students taking the Reading, Writing, 
and Mathematics Alternate 
Assessments?  

Unofficial Individual Student Reports are received immediately after 
entering student demographic and test score information. These 
reports show the percent correct for each task. The official student 
reports are being redesigned to show the points earned out of the 
possible points for each task and will be mailed by EED to districts in 
August 2008. 

What happens if we do not enter 
student data before the deadline?  

The online data entry system will be closed and will be taken offline 
at midnight at the end of the test window. Student data not entered in 
the system by that time will not be included in that year’s statewide 
accountability system. 

What are the regulations on allowing 
a parent of a student to sit in the room 
while the child takes the test?  

Special circumstances, interruptions, or distractions that affect 
individual or group performance can lead to invalid test results. The 
presence of a parent in the room would be considered a distraction to 
all students, including the parent's child. 

What do the Alternate Assessments 
measure?  

The Alternate Assessment in grades 3-10 measure student 
achievement in relation to the performance standards/extended grade 
level expectations. All students in grades 3-10 will be assessed in 
reading, writing, and mathematics. Beginning in 2008, all students in 
grades 4, 8, and 10 will also be assessed in science. 

Is AYP treated differently for a 
student on the Alternate Assessment?  

The Alternate Assessment is taken by students who are on a non-
diploma track and who have significant cognitive disabilities. The 
results of the Alternate Assessment are included in calculating AYP. 
However, there is a 1% cap on proficient scores that can be counted 
for AYP. While more than 1% of students can have proficient scores, 
a district may count only a maximum of 1% of these scores as 
proficient in the AYP calculations. 

Can parents give the Alternate 
Assessment? If so, under what 
conditions?  

Parents may not administer any of the state tests. Only school 
personnel may administer state tests (4 AAC 06.765, c). All 
personnel who will administer the Alternate Assessment must also be 
trained and meet the proficiency requirements as Qualified Assessors 
before receiving access to the secure test. 

I am having trouble downloading and 
printing the practice test, a popup 
appears that says the file has been 
damaged and is unable to be 
downloaded. What do you suggest? 

First check the system requirements. There is a link to "System 
Requirements" on the main login page. Make sure you have the 
correct plug-ins for the downloads. Let the DRA HelpDeskknow if 
this solves the problem or they will continue troubleshooting the 
problem. 
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Who issues Qualified Assessor (QA) 
Certificates to protégés? 

Qualified Mentor-Trainers are responsible for issuing Qualified 
Assessor certificates to their protégés after completion of all required 
tasks. 

How do we update online status from 
Assessor-in-training to Qualified 
Assessor? 

Qualified Mentor – Trainers are responsible for issuing Qualified 
Assessor certificates to their protégés after completion of all required 
tasks. Contact the AA Program Manager for an updated QA 
certificate.  

 


