
Quick Reference Guide to ELP Contacts and Technical Support 
 
 

• EED’s website for all ELL related materials and link to WIDA can be found at: 
http://www.eed.state.ak.us/tls/assessment/elp.html 
 

• ELP Program Manager, Grace Gray: grace.gray@alaska.gov; phone: 907-465-8432 
EED Support staff, Cera Jones: cera.jones@alaska.gov; phone: 907-465-2900 
Title III – English language acquisition and program, Pattie Adkisson: 907-465-2888 
 

• The Participation Guidelines for Alaska Students in State Academic Assessments, Fall 
2011 can be found at: 
http://www.eed.state.ak.us/tls/assessment/pdf_files/ParticipationGuidelinesWeb_2011.
pdf  

 

• Guidance for Limited English Proficient (LEP) Student Identification, Assessment, and 
Data Reporting can be found at: 
http://www.eed.state.ak.us/tls/assessment/elp/WIDA/Fall2011/LEPIdentificationGuidan
ce_Aug2011.pdf  

 
• WIDA website for all ELP assessment materials: ELD Standards, W-APT and ACCESS 

online training, professional development and more can be found at: www.wida.us 
 

• WIDA Help Desk contact for passwords and other test-related questions: 
help@wida.us  

 

• The MetriTech website can be accessed for information on score reports, ordering, 
receiving and shipping of test materials at: https://www.metritech.com/client_area.aspx.  

 
• For enrollment/ordering you will need a username and password. These will be 

supplied via email from MetriTech or EED in early November. 
 

• MetriTech Customer Support: mtinfo@metritech.com; 1-800-747-4868 
MetriTech Fax: 1-217-398-5798 
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